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Impact, transitions, speculations 
 
The pandemic has brought acute attention in ways that are intensely felt and experienced 
to question the impact and sustainability of our existing systems and structures. What are 
the existing research and practices in Service Design and beyond that can enable us to 
engage with some of the pressing issues? 
 
Co-Chaired by Abby Lopes and Bridget Malcolm  
Panellists: Lucy Kimbell, Rebecca Ann-Price, Ksenija Kuzmina, Ravi Mahamuni, Abigail 
Forsyth 
 
Comments and questions from attendees: 
 
Bridget Malcolm: Please feel free to share where you are dialling in from in 
Acknowledgement 
 
Priscilla Hough-Davies: Hello! I’m joining from Melbourne, located on the unceded land and 
waters of Woiwurrung and  Boonwurrung peoples of the Kulin nation. 
 
Liam Fennessy: Hi - am on Woi wurrung country 
 
Bridget Malcolm: @ Ksenija Ricardo Sosa talked about the need for us to focus in 
unpatterning learning in the design school, perhaps this is a broader concern in education in 
the anthropocene 
 
Kate Storey: Hello, I’m also dialling in from the unceded land and waters of Woiwurrung and  
Boonwurrung peoples of the Kulin nation (Melbourne). 
 
Yoko Akama on Kulin Nation land: Sorry for being slow… I am under heavy grey skies of Woi 
Wurrung and Boon Wurrung of the eastern Kulin Nation 
 
Juliet Wong Min: Hi 😊 I'm also currently located on the land of Woi Wurrung and  Boon 
Burrung peoples of the Kulin nation 
 
 
Bridget Malcolm: How has this pause of normal economic activity influenced our ability to 
re-imagine systems and services? 
 
 
Bridget Malcolm: What service innovations have you seen emerge that may be indicative of 
this potential greater transition in response to our ecological (and social) challenges? 
 
Bridget Malcolm: What is the role of service designers and academics in championing these 
transitions during such unprecedented times? 
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Priscilla Hough-Davies: Question for Rebecca: 'We need resilient designers'. Can you please 
describe the qualities of a resilient designer, and how practitioners might work towards 
developing those qualities? I need some tips! :-) 
 
Bridget Malcolm: Great questions, thank you! Please continue to share questions emerging 
for you 
 
Joyce Yee: @Priscilla - In relation to educating the qualities of resilience - I thought it would 
be useful to share this paper by Mari Mater O’Neil and Lesley Ann Noel from DRS 2018 
about helping students deal with the catastrophic event of Hurricane Maria in Puerto Rico 
through a resilience framework. 
https://dl.designresearchsociety.org/cgi/viewcontent.cgi?article=1567&context=drs-
conference-papers 
 
Yoko Akama on Kulin Nation land: I think I keep going back to a quote I read in the book by 
Anna Tsing, where she says something like instead of looking forward, to look around. 
Maribyrnong River we see in the video has been the place I have visited often during the 
harsher lockdowns and I’ve tried to listen and learn from what this land is trying to teach 
me. This river has been polluted, its course violently changed by settlers (this area was 
excavated heavily for bluestone that built many roads and cities) and yet it flows, 
generously and resiliently. The wind travels through the gum leaves and the birds, many 
birds, make it their home. I wonder what lessons we can learn from these environments 
around us, practices around us, going on, every day, resiliently, that can teach us about 
systems, relationality, entanglement and the fallacy of human-centred arrogance. 
 
Tania Ivanka: Beautiful @yoko 
 
Julia: I'm so inspired by the theoretical discourse of the last few days, also addressed and 
summarised in this panel today. Thank you! In many ways feel that theory and research is 
ahead of practice, by which I mean the professional application and perhaps the 
opportunity space within organisations to actually explore this new set of challenges 
identified for design practice.  
 
To Lucy's comment of there being an opportunity for designers at the intersection of 
epistemology and ontology, which I would agree with, how do we create the structural 
conditions for designers to do this work and would this lie in the designer's realm, and if 
not, who would hold this responsibility? 
 
Julia: I was typing my question as Lucy was speaking - so this ties in directly with her last 
comment 
 
Rachel Bucknall: I feel like the timeframe encourages us as designers to make it/pitch for it 
to be part of our realm 
 
Emma Blomkamp: Such beautiful reflections, Yoko. If anyone else is inspired to reflect on 
what they can learn from a natural place near them, perhaps even as a way to pause and 
digest insights from this event, I really like this audio shared by States of Change for a 
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guided reflective walk: 
https://www.youtube.com/watch?v=1AySdqEk8JQ&feature=youtu.be&ab_channel=Stateso
fChange 
 
Cameron Tonkinwise: 1) is design that tries to lead rather than being of service still design? 
 
Bridget Malcolm: Wonderful, thanks Emma! 
 
Cameron Tonkinwise: 2) how to balance between leading initiatives in relation to transitions 
and facilitating or even waiting for and following communities already commencing (niche) 
transitions? 
 
Tan, Lauren: Apologies I didn’t inc Attendees. This is the question i asked Lucy: “Interested 
to hear @Lucy, and the others, how you think service designers might insert themselves in 
urgent situations eg. covid testing services, vaccine rollout and management where time is 
very tight.” 
 
Tan, Lauren: Thanks @Lucy :) that’s amazing. It’s great to create that time and space. 
 
Samuel Yu: I quite like this framing of activist action from prefigurative politics - approaching 
with a ‘logic of subtraction’ as resistance, “rather than being in an antagonistic relationship 
with dominant power, resistant prefiguration aims for the creation of alternatives while 
subtracting power from the state, capital or any other external authority in order to render 
it obsolete. This understanding allows for a nuanced consideration of the proactive and 
creative potential of prefiguration, as well as of the difficulties of prefigurative practices in 
shifting movement spaces.” 
 
Samuel Yu: Paper that comes from: 
https://www.tandfonline.com/doi/full/10.1080/14742837.2018.1495074?casa_token=Zg3U
Qe71dDQAAAAA%3AR-nU3C0OyoWkkLpEGDxfgX7VekuLlytKR2Tl8-
dkLeEjtkbxvDeO1gDFobzvUnuepQWNY3kw9RF8SU4 
 
Rachel Bucknall: Thanks Samuel 
 
Mieke van der Bijl-Brouwer: Thanks Rebecca :) 
 
Rebecca Ann-Price: You're welcome. Thank you for the question! 
 
Mieke van der Bijl-Brouwer: One of my students, Maya Goodwill, created an excellent tool 
to build power literacy for designers: https://www.power-literacy.com 
 
Bridget Malcolm:mYes we’ve referred to Maya’s work in the recent project to prevent 
sexual violence, was excellent! 
 
Priscilla Hough-Davies: Thanks for this discussion so far everyone, and for the links shared in 
the chat. Another question (asking for a friend)...When a designer is themselves situated 
within, and affected by a global issue - e.g. pandemic! climate emergency! - what do we do 
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with our own personal reactions, hopes and desires for future? Is it important to hold on to 
some kind of objectivity as a designer? Is it okay to work with the fire in our bellies? I guess 
this comes back to the importance of reflective practice. 
 
Juliet Wong Min: Design as leaders, I think we'll need to understand what we mean by  
leadership? 🔎  
 
Priscilla Hough-Davies: Thanks Rebecca :-) Such good recommendations! I will hold onto the 
belly fire. 
 
Ksenija Kuzmina: There is a seminar led by colleague Sharon Prendeville on Designing The 
Commons: https://counter-frames.org/designing-the-commons-seminar-series/ 
It will be populated soon with the videos from the seminar 
 
Bridget Malcolm: thanks @Ksenija 
 
Bridget Malcolm: Atmospheric commons - see recent work by Katherine Gibson-Graham 
and Stephen Healy 
 
Stella Boess: Appreciate the positive discussion. Still I want to also mention the term 
‘activism fatigue’ - a pitfall of taking on responsibility is to end up experiencing a failure as 
personal. There is lots of double binding going on at the moment … “do the best for 
everyone and to make everything better” and at the same time “take care of yourself” - 
makes failure to do everything personal. 
 
Rachel Bucknall: +1 to this 
 
Stella Boess: Good concept to think with - stepping back in an engaged way 
 
Ksenija Kuzmina: Thank you to all attendees!! 
 
Kate Storey: Thanks so much for a great conversation! 
 
Priscilla Hough-Davies: Really enjoyed this panel. Thank you! 
 
Kimberley Crofts: Thank you everyone 
 
Liam Fennessy: Thank you Ksenija, Ravi, Lucy, Rebecca, Abby and Bridget 
 
Juliet Wong Min: 👏👏 
 
Joyce Yee: Thank you to the panelists for super interesting insights and reflections. 
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Please note, if you are referencing any comments, questions and discussions from this 
particular event, please follow this citation guideline: 

ServDes.2020. (2021, February 5). Thematic Discussion: Impact, transitions, 
speculations [Conference video recording]. Retrieved from 
https://servdes2020.org/events/19-impact-transitions-speculations 
 

If you are quoting, please acknowledge the speakers surname in the citation, eg.  
“Thank you very much” (surname in ServDes.2020, 2021). 
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